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The point about paraprofessionals is not that they’re stupid or can’t do the work that 
credentialed librarians do, but that they (intelligent, dedicated , and hard-working) haven’t 
always been oriented to principles of intellectual freedom or regulatory requirements, or the 
use of statistics. Training based primarily in getting the day-to-day work done (and there is a 
lot of it) tends not to raise the line of sight above keeping the library open and serving well the
people in front of us. 

If a library is run with professional standards as part of the work culture for all staff, then 
horror stories like those told above won’t happen. But where do those professional standards 
come from? Normally from library administration built and reinforced by people who went to 
Library School. Not that you can’t have a commitment to those same principles without an 
MLIS, but that Library School is a reasonably reliable way to get that professional orientation.

And that is the heart of the argument on this issue. No, you don’t need an advanced degree to
do good work in a library (far from it). Yes, the content of a well-designed advanced degree 
has value in itself for the work that we do, for maintaining a professional community, for 
preparing leadership, and for providing a credential that legitimizes our place among 
stakeholders and decision-makers.

The up-shot of most of these ongoing arguments is that we would like to see more of what 
some states already have, which is library certification that won’t bankrupt people and that will
serve as a recognized standard for entry-level positions. Those seeking a leadership career 
could pursue an MLIS.

I have degrees in Music and Folklore in addition to the MLS, and I don’t regret any of them. I 
was lucky to be able to pursue my MLS while working full-time for a university that paid my 
tuition one course at a time. I know I am extraordinarily privileged to have so much education.
And I use all of it, every day.
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